TURKIYE$BANKASI ] . -
woemnenes KREDI KARTI / BANKAMATIK KARTI HARCAMA ITIRAZ FORMU (DISPUTE FORM)

Kartiniza yansiyan(*) ahsveris/nakit cekme/karttan karta para transferi islemlerine iliskin itirazlarimzi isCep’teki “Kartlar/Harcama
itiraz1”, Maximum Mobil’deki “Kart islemlerim/Harcama itirazi” veya Bireysel internet Subemizdeki “Kartlarim/Harcama itirazi”
mendiisiini kullanarak zahmetsizce iletebilirsiniz. Ya da dilerseniz asagidaki formu doldurup imzalayarak harcamaitirazi@isbank.com.tr e-
posta adresine gonderebilirsiniz. You can dispute the sales/cash advance/card-to-card funds transfer transactions debited(*) to your
account via our isCep, Maximum Mobile applications or web branch easily without filling in any printed forms or by sending the filled and
signed copy of this form to harcamaitirazi@isbank.com.tr.

(*)Kartimizin dénem ici hareketlerine /hesap 6zetine yansimamis durumdaki “Bekleyen islemler” i¢in harcama itiraz1 baglatilamamaktadir.
islemleri takip ederek, déonem ici hareketlerinize/hesap ézetinize yansimasi halinde harcama itirazi baslatabilirsiniz. Dispute process cannot
be initiated for pending transactions (waiting activities). Therefore, please follow up the transactions until they are debited to your card’s current
activities/account statement in order to dispute them.

Kart Numaraniz / Card Number

Adiniz-Soyadiniz / Name-Surname TR

Telefon No / Telephone Number L eveeeereeseessaestesaeestesaaes aeeae s aesaes e sreenaeaaee sReeReaeanerane sReernasnaneree
itiraz Edilen islem Adedi / Number of Disputed Transactions : .......e.eeeeseerns Toplam Tutar / Total AMOUNL & ceeeeeeeeeeeeee e e seseesenes
itiraz Edilen islemin Tarihi / Transaction Date  isyeri-ATM Adi / Merchant-ATM Name islem Tutari / Transaction Amount

(itiraz ettiginiz islem adedi 4’ten fazla ise, yukariya sigmayan islemlerin detaylarini forma ekleyiniz. If there are more than 4 disputed transactions,
please enclose the details of the transactions you could not write above.)

I. BOLUM / PART I: (Liitfen seceneklerden SADECE BiRiNi isaretleyiniz. Please check ONLY ONE of the boxes.)

Tarafima borg kaydedilen islemleri inceledim ve yukarida/ekte belirttigim islem(ler)e asagida isaretledigim nedenle itiraz ediyorum. islem
tutar(lar)inin iade edilmesini rica ederim./ | have examined the transactions on my card account and wish to dispute the above/enclosed
transaction(s) for the reason checked below. Please credit my account for the regarding charge(s).

1) Kartim ......./ oo/ ceeueennn. (g8/aa/yyyy) tarihinde kayboldu/calindi. islem(ler) tarafimca veya izin verdigim bir kisi tarafindan
[] | yapilmamistir. My card was lost/stolen on ......./ewc..fvercewon. (dd/mm/yyyy). | or anybody authorized by me did not participate in
the above/enclosed transaction(s).

2) islem(ler)in yapildigi tarihte kartim bendeydi. Belirtilen islem(ler) tarafimca veya izin verdigim bir kisi tarafindan
[] | yapilmamistir. The card was in my possession at the time of the disputed transaction. | (or anybody authorized by me) did not
participate in the above/enclosed transaction(s).

*3) jsyeri, kartimdan cektigi tutar karsiiginda teslim etmesi/sunmasi gereken iiriinii/hizmeti teslim etmedi/sunmadi. islem
tutarinin iadesini isyerinden saglayamadim. isleme iliskin belgeler ektedir. | did not receive any merchandise/service in return
O] for my payment. | could not manage to get a refund from the merchant. The supporting documentation is enclosed.

Uriin/hizmetin tanimi Description of merchandise/services:..
Uriin/hizmetin teslim edilmesi/sunulmasi gereken tarih (gg/aa/yyyy) Expected dellvery date (dd/mm/yyyy) SRR FTRY SR

n *4) Ayni islem tutari hesabima birden fazla borg kaydedildi. (Varsa islem belgesini ekleyiniz.) The transaction was debited to my
account more than once. (Enclose your transaction receipt, if present.)

*5) islem tutarini baska sekilde (nakit, kredi-banka karti, havale-EFT-FAST vb.) 6demistim. islem tutarinin iadesini isyerinden
[] saglayamadim. ilgili 6deme belgesi ektedir. | paid the transaction amount by other means(cash, credit-debit card, money transfer etc.).
| could not manage to get a refund from the merchant.

*6) isyeri islemin iptalini/iadesini yaptigini/yapacagini belirtti ancak islem tutari hesabima gegcmedi. iptal/iade belgesi ektedir.
[] | sorunu isyeriyle ¢6ziimleyemedim. The transaction was cancelled by the merchant but my account has not been credited. The
cancellation/credit receipt is enclosed. | could not manage to resolve the issue with the merchant.

*7) Yukarida belirtilenlerden farklh bir sebeple itiraz ediyorum. (Litfen detaylari belirtiniz.) | dispute for another reason. (Please
] SPECITY TNE HELAIIS.) wereeeererrereeereeresesseseesersessesesssssssssassesessssensssssssssssssssssessssesssssssessssassasssssssssesesssssssssssssenassesssrsssesessssassess saessessssessesests essness esases sasssssenase

1. BOLUM / PART Il (*) B8liim I’deki seceneklerden 3, 4, 5, 6 veya 7'yi sectiyseniz, Boliim II'yi de doldurmaniz gerekmektedir. Aksi takdirde itiraziniz gecersiz
sayilacaktir. If you have checked the box 3, 4, 5, 6 or 7 of Part |, you should also complete Part Il of this form. Otherwise, your dispute form will become invalid.

1. itirazimin ¢6ziimii icin isyerine asagidaki yontemle ulasmayi denedim. | tried to contact the merchant for a solution via the method mentioned:
[] Telefon / Telephone ] E-posta / E-mail [] piger / Other :

2. []isyerine ulasamadim. | could not contact the merchant.

[] isyerine ulastim; ancak olumsuz yanit aldim. (isyerinin ret gerekgelerini belirtiniz.) | contacted the merchant but they did not resolve the
issue. (Please specify the Merchant’s reasons fOr FETUSAL.) cuwirererrrnseseneeseeresssessnsessesseseesessssessssssssensersssassssassssssnsssesesssssssssssssssssassesssnsssasssreseesenass assesasses

Tarih (giin/ay/yil) Date (dd/mm/yyyy) : weuu... Y Z— Y FRSO
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